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KMGN Course: Knowledge Creation & Innovation will launch on February 4, 

2025. One-time course! For details and registration: here

A new course from ROM Global and Knowsaic - Generative AI for Knowledge 

Managers in International Development will open on February 18, 2025. For 

details and registration: here

Webinar - Unlocking the Value of Documents will be held on February 27, 

2025. For details and registration: here

The next KMGN meeting in the Knowledge Sharing Sessions series will be 

held with stories from Asia. Registration details coming soon.

https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkmrom.com%2Fso%2Fd6PIZ49X7%2Fc%3Fw%3D8BLCM0Czbtk6BrYdwDDIEnmP0xiJ06PWXTt3geu1weI.eyJ1IjoiaHR0cHM6Ly93d3cua21nbG9iYWxuZXR3b3JrLm9yZy9hY3Rpdml0aWVzL2ttZ24tY291cnNlLTIwMjUiLCJyIjoiMjE5N2IwNjgtNTUyNi00YjlhLWI4MDctYWI3MTllOGEyOGYwIiwibSI6Im1haWwiLCJjIjoiMDAwMDAwMDAtMDAwMC0wMDAwLTAwMDAtMDAwMDAwMDAwMDAwIn0&data=05%7C02%7Crona%40kmrom.co.il%7Ce6a77797d14b4dfc9d5308dd3ea54b34%7C771f51a1395344a5b15ff2cc86d99025%7C0%7C0%7C638735601856023024%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DF6o9nQCXnq90eXEVOHIKKqPGm2u3DDnOjw%2Fcm3MS90%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkmrom.com%2Fso%2Fd6PIZ49X7%2Fc%3Fw%3DDGXd3pcnzs2sfzQvtoxAPVOk8d5aer0X5pzWZyIfw8E.eyJ1IjoiaHR0cHM6Ly9rbm93c2FpYy50aGlua2lmaWMuY29tLyIsInIiOiIyMTk3YjA2OC01NTI2LTRiOWEtYjgwNy1hYjcxOWU4YTI4ZjAiLCJtIjoibWFpbCIsImMiOiIwMDAwMDAwMC0wMDAwLTAwMDAtMDAwMC0wMDAwMDAwMDAwMDAifQ&data=05%7C02%7Crona%40kmrom.co.il%7Ce6a77797d14b4dfc9d5308dd3ea54b34%7C771f51a1395344a5b15ff2cc86d99025%7C0%7C0%7C638735601856038859%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yWEqlCK1ZriOzssz7WvUb%2BHKL%2BngT2USAFZsVnAvJWg%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkmrom.com%2Fso%2Fd6PIZ49X7%2Fc%3Fw%3D5fb81Bh1NWq_rFLYYWuQafyuST_biBxs9PLj0oFSXO0.eyJ1IjoiaHR0cHM6Ly9mb3Jtcy5vZmZpY2UuY29tL3BhZ2VzL3Jlc3BvbnNlcGFnZS5hc3B4P2lkPW9WRWZkMU01cFVTeFhfTE1odG1RSlpZLWI5WnNhVFpBa0tiMVlXYnBuUnBVUWpnMk1FVXlURkpCVkRBNE5rRkJWMXBMUmpBelJWTktVUzR1JnJvdXRlPXNob3J0dXJsIiwiciI6IjIxOTdiMDY4LTU1MjYtNGI5YS1iODA3LWFiNzE5ZThhMjhmMCIsIm0iOiJtYWlsIiwiYyI6IjAwMDAwMDAwLTAwMDAtMDAwMC0wMDAwLTAwMDAwMDAwMDAwMCJ9&data=05%7C02%7Crona%40kmrom.co.il%7Ce6a77797d14b4dfc9d5308dd3ea54b34%7C771f51a1395344a5b15ff2cc86d99025%7C0%7C0%7C638735601856053011%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=NXovE4aqLQmuA46eujJWpOfJXbBF4YXUw930MjlfHNo%3D&reserved=0


01
Making Knowledge Accessible: 

The Transition from Articles to 

Capsules

A Knowledge Article is a well-established 

concept in knowledge management. It is 

used in service centers and professional 

portals in organizations.

To full article

02

Personalization in the Age of 

Artificial Intelligence

The rapid development of Artificial Intelligence (AI) 

and Machine Learning (ML) has revolutionized the 

technological world. One of the key areas driving this 

change is hyper-personalization—an approach 

centered on creating customized experiences based 

on real-time data analysis. Beyond transforming how 

businesses interact with customers, hyper-

personalization also expands into the organizational 

world, enhancing work experiences of employees.

To full article

https://www.kmrom.com/post/making-knowledge-accessible-the-transition-from-articles-to-capsules
https://www.kmrom.com/post/personalization-in-the-age-of-artificial-intelligence


03
MORE FEARLESS CHANGE - 

Book Review

The book "More Fearless Change: 

Strategies for Making Your Ideas 

Happen" by Mary Lynn Manns and 

Linda Rising was published in 2015. 

The book discusses tactics for 

managing change and is a sequel to a 

similarly titled book written earlier.

To full article

https://www.kmrom.com/post/more-fearless-change-book-review


Monthly Links

Video clip
This time with Johannes Muller, Knowledge 

Manager at Siemens – you're invited to watch 

and learn – I learned! watch here

Podcast
The most significant and up-to-date podcast on 

knowledge management. Through 

conversations with leaders... Telling the story of 

knowledge management in the world. 

Listen here

Article

Rethinking, Re-Feeling, and Revealing “The 

Infinite in Technology” - How can technology 

leverage our infinite learning journal? Invited to 

read and apply: Here

Conference

APQC 2025 Process & Knowledge Management 

Conference

April 09-10, 2025

Huston, TX, USA

Details: here

https://www.youtube.com/watch?v=fGcO22X1sjk
https://realkm.com/because-you-need-to-know/
https://www.kmrom.com/_files/ugd/4ff488_68a62ec3f60241e4855ff14a5907a4a9.pdf
https://apqc2025conf.eventscribe.net/
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