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Global KM Week 2024 is just around the corner! Follow Moria Levy on LinkedIn to stay 

updated on the latest happenings or contact us to contribute your own event.

October brings a new KM Game Challenge! Join the fifth challenge in our series, celebrating 

ROM Global's 25th anniversary. Play for a chance to win! Play here

KM Forum of Israel is excited to host Michael Bell, Lessons Learned and KM Manager at 

the Kennedy Research Center, NASA on November 11th. Join us as he shares his journey into KM 

and how NASA integrates it into their processes.  The global KM community is welcome to 

register: Register here

ROM's Courses Starting in November:

• GEN AI Course with KNOWsaic: Tailored for KM in International Development Organizations.

For more details, check out: LinkedIn post

• Knowledge Management Methodologies (Hebrew) Learn more: KM Course

https://www.linkedin.com/in/moria-levy-551806/
https://view.genially.com/66bc43d2cfb9611ccbf6bed9
https://forms.office.com/pages/responsepage.aspx?id=oVEfd1M5pUSxX_LMhtmQJZY-b9ZsaTZAkKb1YWbpnRpURTIxS1BBV0VXSVBNQ0JTMFE3T1M4QzZSWC4u&route=shorturl
https://www.linkedin.com/posts/efmclean_knowledgemanagers-merl-internationadevelopment-activity-7244031506933776387-7Oy_/?utm_source=share&utm_medium=member_desktop
https://www.kmrom.co.il/km-course


01
Embracing the Challenge: An 

Agile Approach to Knowledge 

Management System Migration 

in Service Centers

Knowledge management systems in 

service centers are considered essential 

tools for any organization engaged in 

providing services, as the ability to easily 

share and mediate information to 

customers is a cornerstone of their 

operations.

To full article

02

How Do I Choose the Right 

Document? Understanding 

Procedures, Policies, and Work 

Instructions
In modern organizations, procedures and processes 

are a central component for maintaining 

organizational order and efficiency. The term 

"Procedure" includes several types of documents, 

procedure being just one of them

To full article

https://www.kmrom.com/post/embracing-the-challenge-an-agile-approach-to-knowledge-management-system-migration-in-service-cente
https://www.kmrom.com/post/how-do-i-choose-the-right-document-understanding-procedures-policies-and-work-instructions


03
The Value of Tacit Knowledge: A 

Balanced Perspective

YES—Tacit Knowledge is important. 

NO—Its tacit nature isn’t what makes it 

valuable. Why do we get so excited 

when discussing tacit knowledge and 

its significance?

To full article

04
The 4 Pillars of Critical Thinking- 

Book Review

The book The 4 Pillars of Critical Thinking, written by 

Patrik Ian Meyer and published in 2023, deals with 

one of the most important and challenging skills for 

people and workers in the 21st century: critical 

thinking.

To full article

https://www.kmrom.com/post/the-value-of-tacit-knowledge-a-balanced-perspective?utm_campaign=f5746c03-d838-4f17-bbc6-ab938885f871&utm_source=so&utm_medium=mail&cid=adb3eda1-c1ac-4ea1-a7c8-d4dd2bd6c762
https://www.kmrom.com/post/the-4-pillars-of-critical-thinking-book-review?utm_campaign=f5746c03-d838-4f17-bbc6-ab938885f871&utm_source=so&utm_medium=mail&cid=adb3eda1-c1ac-4ea1-a7c8-d4dd2bd6c762


05
The Untapped Team Advantage- 

Book Review
Peter Cauwelier, an expert in 

teamwork, wrote the book The 

Untapped Team Advantage: Building 

Team Connections as a Leadership 

Choice in 2020.

To full article

https://www.kmrom.com/post/the-untapped-team-advantage?utm_campaign=f5746c03-d838-4f17-bbc6-ab938885f871&utm_source=so&utm_medium=mail&cid=adb3eda1-c1ac-4ea1-a7c8-d4dd2bd6c762


Monthly Links

Video clip

Gamification as a tool of Knowledge 

Management: Link

Blog

A blog featuring insightful articles for Knowledge 

Management professionals: LivePro Blog

Article

An article on how ADB is engaging audiences 

through storytelling to highlight the impact of its 

work better: Link

Conference

ICIT 2025: 19. International Conference on 

Information Technology

January 16-17, 2025

Zurich, Switzerland

Details: link

https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshoutout.wix.com%2Fso%2F71P6iZEUN%2Fc%3Fw%3DCDHyiKZMljLnoQZ3nie6NTLwZaQavJyT6UFSaEesgMM.eyJ1IjoiaHR0cHM6Ly93d3cueW91dHViZS5jb20vd2F0Y2g_dj1wdVFyU1VxZFNwYyIsInIiOiJlYmQ5NjFjMi01ZGE5LTRjMzctYjI0OC0xNTE5ZjAzYWRlNDYiLCJtIjoibWFpbCIsImMiOiJhZGIzZWRhMS1jMWFjLTRlYTEtYTdjOC1kNGRkMmJkNmM3NjIifQ&data=05%7C02%7Crona%40kmrom.co.il%7C72720edddd6f4460e68808dce069c10e%7C771f51a1395344a5b15ff2cc86d99025%7C0%7C0%7C638631992045403844%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=NLopdYyGdpFHvrHmBVRlXk96ugiZ2DpsoTnAOLiV3KU%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshoutout.wix.com%2Fso%2F71P6iZEUN%2Fc%3Fw%3DXc2BVC093B5c8sdzv1RXpd6CLCZBSbhU-LOtbGbG84s.eyJ1IjoiaHR0cHM6Ly93d3cubGl2ZXByby5jb20vcmVzb3VyY2VzL2Jsb2cvIiwiciI6ImViZDk2MWMyLTVkYTktNGMzNy1iMjQ4LTE1MTlmMDNhZGU0NiIsIm0iOiJtYWlsIiwiYyI6ImFkYjNlZGExLWMxYWMtNGVhMS1hN2M4LWQ0ZGQyYmQ2Yzc2MiJ9&data=05%7C02%7Crona%40kmrom.co.il%7C72720edddd6f4460e68808dce069c10e%7C771f51a1395344a5b15ff2cc86d99025%7C0%7C0%7C638631992045416215%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YsDyo%2FP5Yv3TKwyx1xswaRAfkzFxTkTYlL0EPeScdhk%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshoutout.wix.com%2Fso%2F71P6iZEUN%2Fc%3Fw%3Dr2Y_ssvDShUUxoXokcBGnNmooMMNMChlYFA26f98Z-A.eyJ1IjoiaHR0cHM6Ly93d3cuYWRiLm9yZy9wdWJsaWNhdGlvbnMvYWRiLXVzZXMtc3Rvcnl0ZWxsaW5nLWtub3dsZWRnZS1tYW5hZ2VtZW50IiwiciI6ImViZDk2MWMyLTVkYTktNGMzNy1iMjQ4LTE1MTlmMDNhZGU0NiIsIm0iOiJtYWlsIiwiYyI6ImFkYjNlZGExLWMxYWMtNGVhMS1hN2M4LWQ0ZGQyYmQ2Yzc2MiJ9&data=05%7C02%7Crona%40kmrom.co.il%7C72720edddd6f4460e68808dce069c10e%7C771f51a1395344a5b15ff2cc86d99025%7C0%7C0%7C638631992045428401%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RtB%2FW4UW7RTGMSZD0ufREmszUCt0ssTBtUDb235G1aM%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshoutout.wix.com%2Fso%2F71P6iZEUN%2Fc%3Fw%3D4fNCjWE2ZBNa0A23S-I6Ctx4mZQVqymZC3iiO1Qucow.eyJ1IjoiaHR0cHM6Ly93YXNldC5vcmcvaW5mb3JtYXRpb24tdGVjaG5vbG9neS1jb25mZXJlbmNlLWluLWphbnVhcnktMjAyNS1pbi16dXJpY2g_dXRtX3NvdXJjZT1jb25mZXJlbmNlaW5kZXgmdXRtX21lZGl1bT1yZWZlcnJhbCZ1dG1fY2FtcGFpZ249bGlzdGluZyIsInIiOiJlYmQ5NjFjMi01ZGE5LTRjMzctYjI0OC0xNTE5ZjAzYWRlNDYiLCJtIjoibWFpbCIsImMiOiJhZGIzZWRhMS1jMWFjLTRlYTEtYTdjOC1kNGRkMmJkNmM3NjIifQ&data=05%7C02%7Crona%40kmrom.co.il%7C72720edddd6f4460e68808dce069c10e%7C771f51a1395344a5b15ff2cc86d99025%7C0%7C0%7C638631992045440687%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=e32c3IJ7ADt5M7wOwrB%2Bb8R258K1VZUs3zoYfuHIqwA%3D&reserved=0
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