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« When Those Who Know Won't Share - Link
« New Year's Resolutions - Knowledge Management Edition - Link
+ Knowledge Management: 5 Steps to Getting It Right the First Time - Link


https://www.nytimes.com/2014/10/19/business/when-those-who-know-wont-share.html?_r=3
https://www.kminstitute.org/new-years-resolutions-knowledge-management-edition
https://www.youtube.com/watch?v=lKGH6qXle_c
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Root causes: what are they
good for?

During the lessons learning activity, the
team members should invest in finding
the causes for the gap between the
organization's predictions and reality. It is
customary to attempt to reach the root
causes at this point. Root causes are
defined as the basic causes that led to the
situation debriefed. Preventing the root

causes would in effect prevent the whole

situation from happening. b

< To full article >
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Internal Accessibility

With the click of a mouse, we receive endless
information. Now that we have all this information,
we must navigate through it and locate the
relevant information within the page or document,
in the shortest time possible.



https://www.kmrom.com/post/root-causes-what-are-they-good-for
https://www.kmrom.com/post/internal-accessibility
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Tips and methods of
requirement collection for
Business Intelligence (Bl) and
Knowledge Management (KM)
projects

Briggs' article provides tips for collecting
requirements in BI/KM projects,
emphasizing clarity, data management,
and business value.

C To full article >

“Mandel stands out ... a true master of leadership” 4
—WARREN BENNIS

IT,S ALL The Secret Lies in People - Book
ABOUT WHO review

"The Secret Lies in People" by Morton Mandel, a

YOU HIRE, HOw philanthropic leader, emphasizes people as the
THEY LEAD, ... core of success. Mandel stresses hiring the best
and O dvice from a individuals, focusing on outstanding customer
SELF-MADE LEADER service, and striving for excellence in
— management. His philosophy extends to
MORTON L. MANDEL charitable giving, where he advocates making a

with JOHN A. BYRNE

meaningful impact. Mandel's book offers valuable
insights into success and the importance of
integrity, leadership, and philanthropy.



https://www.kmrom.com/post/tips-and-methods-of-requirement-collection-for-business-intelligence-bi-and-knowledge-management
https://www.kmrom.com/post/the-secret-lies-in-people-book-review
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