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• 7 Big Benefits of Giving Employees the Knowledge They Need – Link
• Traditional KM has lost the plot – a blog - Link

https://customerthink.com/7-big-benefits-of-giving-employees-the-knowledge-they-need/
https://leveragingknowledge.blogspot.com/2014/07/traditional-km-has-lost-plot.html


01
The organizational portal: The 

next generation

Organizational portals are evolving from 

static intranets to dynamic digital 

workplaces, mirroring our expectations for 

efficient and personalized online 

experiences.

To full article

02
Let them develop Applications for 

SharePoint 2013!

To full article

SharePoint 2013 offers a flexible app architecture 

for website building, allowing easy development 

and re-use of apps to address specific 

organizational needs.

https://www.kmrom.com/post/the-organizational-portal-the-next-generation
https://www.kmrom.com/post/let-them-develop-applications-for-sharepoint-2013


03
The Lessons Learned 

Handbook - Book review

"The Lessons Learned Handbook" by Nick 

Milton, a prominent knowledge 

management consultant, comprehensively 

explores the lifecycle of lessons learned. 

The book covers topics like learning 

systems, collection mechanisms, writing 

lessons, taking action, knowledge 

dissemination, governance, safety 

investigations, and practical tips. It offers 

valuable insights for organizations and 

individuals in this field.
To full article

https://www.kmrom.com/post/the-lessons-learned-handbook-book-review
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