ROV

KNOWLEDGE MANAGEMENT
Driving Business Success

| November 2009 |

2Know

KM Newsletter

'

ROM News
X~



Outliers: The Story of Success -
Book Review

"Outliers: The Story of Success" by O lltll €IS

Malcolm Gladwell challenges the

conventional view that talent alone leads The Story of Success
to success. Emphasizing opportunity and

heritage, the book explores factors like MaICOIm

investment, timing, and community,

providing examples and advocating for Gladwell

creating environments that offer

opportunities for all. Highly recommended o
for its engaging narrative and enlightening
insights.
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